DAVID GURMAN
2720 ANZA STREET
SAN FRANCISCO CA 94121

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in San Francisco and my choices for High Speed Internet are limited to Comcast, AT&T and
Sonic. I was a Comcast DSL customer for many years and found their connection speed slow, their
service expensive and customer service deplorable. Even paying for the most expensive service
rendered little speed improvement.

To get faster internet I got quotes from ATT and Sonic. ATT said they could deliver the high speed
internet I wanted but their rates were high and when their technician came to install it they
proclaimed it was not available in my area.

Finally, I chose Sonic Fiber and get great high speed internet performance and great customer
service at reasonable rates. Since I work in Tech, broadband internet is essential.

DAVID GURMAN



